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New Hampshire’s Salty History
• First in the nation to use salt for regular winter road 

maintenance
• Approximately 1 million tons of salt is applied in New 

Hampshire annually
• A million tons of salt would fill two-thirds of the Empire 

State Building

• Over-application of salt and improper storage  
contributes to chloride contamination in NH

• Chloride impairment trend is worsening
• 18 in 2008, and currently over 50 impaired waterbodies

• Chloride contamination of water supply wells has 
increased by 150 percent over last 30 years



A Statewide Issue



A Statewide Issue





I-93 Expansion
Double the size of the highway.

Bigger off and on-ramps.

Park-n-rides.

Drainage -- open to closed system. 

More plowing = more salt.





In 2013, House Bill 523 created the Voluntary 
Commercial Salt Applicator Certification Program: 

Green SnowPro

NHDES Green SnowPro certified Commercial Salt Applicators and 
property owners who hire them, are granted limited liability 

protection against damages arising from snow and ice conditions.



508:22 Liability Limited for Winter Maintenance. –

• II. In order to receive the liability protection provided in paragraph I, 
a commercial applicator as defined in RSA 489-C:1, II, or an owner, 
occupant, or lessee of land shall keep a written record describing its 
winter road, parking lot and property maintenance practices. The 
written record shall include the type of de-icing materials used, the 
rate or quantity of deicing materials used, the dates of treatment, 
and the weather conditions for each event requiring de-icing. Such 
records shall be kept for a period of 3 years.



Green SnowPro 
Program Goals
• Reduce hurdles to salt reduction

• Limit liability
• Incentivize training
• Build in accountability

• Track salt use
• Better documentation

• Decrease environmental impact
• Prevent the over-application of salt while 

maintaining a high level of safety



Commercial Green SnowPro
• Anyone seeking certification
• Initial Full Course with Exam + Refresher Courses
• In-person, online, and Approved Trainer options

Required 
Coursework

• Application form – Individual, Master, Subordinate
o Application required for each person seeking certification

• Annual fee
o Master - $250
o Individual - $150
o Subordinate - $25 each (max $100)

Application

• Renewal application and annual fee
• Annual salt use report (Master and Individual)
• Continuing education 

Annual Renewal

• RSA 508:22
• Documentation requirements 

Limited Liability 
Protection

https://www.gc.nh.gov/rsa/html/lii/508/508-22.htm
https://www.gc.nh.gov/rsa/html/lii/508/508-22.htm


2013/2014 Winter Season
• 35 Green SnowPro certificates issued
• 22 companies

2025/2026 Winter Season
• Over 750 Green SnowPro certificates issued
• 171 companies
• 3 Municipal Green SnowPro certificates issued



Municipal Green SnowPro
 The Voluntary Municipal Winter Maintenance Certification (Municipal Green 

SnowPro) administrative rules were adopted May 2024
 Allows municipalities to be recognized for their commitment to reducing salt 

usage in their communities

 Three levels of certification available: Standard, 
Advanced, Expert
 Advanced and Expert require implementing and 

documenting salt reduction BMPs
 Future program goal of funding to provide grants 

to assist with buying equipment and 
implementing BMPs



Municipal Green SnowPro
• All winter maintenance employees
• Initial Full Course with Exam + Refresher Courses
• In-person, online, and Approved Trainer options

Required Coursework

• Application form - Standard, Advanced, Expert
o One application per municipality
o BMP’s implemented (Advanced and Expert)

• Annual fee - $450
• Designated Green SnowPro Coordinator(s)

Application

• Renewal application and annual fee
• Annual salt use report
• Continuing education
• Self-Audit report (Advanced and Expert) 

Annual Renewal

• Salt reduction plan (updated every 5 years)
• Document equipment calibration
• Salt storage requirements
• Implementation and documentation of selected BMPs (Advanced and Expert)

Additional 
Requirements



Portsmouth

Dover

Hooksett



Is salt reduction 
being achieved? 

Answer: It’s complicated



New Hampshire Green SnowPro Limited Liability Case 2022



New Hampshire Green SnowPro Limited Liability Case 2022

Following a six-day trial, with eight 
witnesses, including two experts, and a 

witness from the NHDES, the jury found that 
the defendants had proven the statutory 
defense and returned a defense verdict.



Green SnowPro Plows Ahead

• Updated BMP Manual and additional online training option coming soon
• Online applications for Commercial Green SnowPro in development 
• Collaboration with Dartmouth College students and faculty to identify 

chloride sources in Mink Brook watershed
• Increased collaboration with NHDOT
• New Hampshire Salt Bills introduced January 2026 (didn’t pass)

• HB 1810: Salt Mitigation Fee
• HB 1607: Salt Storage



Questions?

Aubrey Voelker
aubrey.r.voelker@des.nh.gov

Ted Diers
theodore.e.diers@des.nh.gov

Steve Landry
stephen.c.landry@des.nh.gov

mailto:aubrey.r.voelker@des.nh.gov
mailto:Theodore.e.diers@des.nh.gov
mailto:stephen.c.landry@des.nh.gov
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